Alex Hawkins
Entry-level IT candidate with hands-on experience in technical support, Windows and Linux administration, networking, and self-hosted infrastructure. CompTIA Tech+ certified; CompTIA A+ in progress.
Daytona Beach, FL  |  alexhawkins.dev  |  alexhawkins011@gmail.com  |  GitHub  |  Open to relocation
CERTIFICATIONS
• CompTIA Tech+
• CompTIA A+ — Core 1 (220-1201) passed September 2026; Core 2 (220-1202) in progress
TECHNICAL SKILLS
Technical Support: Troubleshooting and diagnostics, hardware and software setup, PC/laptop configuration, printer and peripheral support, remote desktop and VPN environments
Operating systems: Windows, macOS, Linux, iOS
Productivity: Microsoft Office / Microsoft 365
Networking: TCP/IP fundamentals, DNS, DHCP, OPNsense firewall, VPN configuration, reverse proxy (Caddy)
Servers and Infrastructure: Linux server administration, Apache, Nginx, self-hosted service deployment
Tools: Git, VS Code, Xcode
TECHNICAL EXPERIENCE & PROJECTS
Peer Technical Support
• Helped peers install, configure, and troubleshoot Windows applications and system software, including writing custom scripts for application-specific needs.
• Assisted peers with Windows Server 2022 configuration, including setting up a domain controller.
• Provided remote technical support for software, configuration, and connectivity issues.
• Tutored a classmate on IPv4 addressing and subnetting for CompTIA A+ Core 1, explaining technical concepts and troubleshooting steps in plain language.
Home Lab & Self-Hosted Infrastructure
• Built and maintain a home lab providing self-hosted services and remote access for personal use and friends.
• Administer a Debian-based server and OPNsense firewall, including networking, WireGuard VPN access, and remote connectivity troubleshooting.
• Deploy and maintain web services using Apache and Nginx, with Caddy for reverse proxy routing and remote service access.
ADDITIONAL EXPERIENCE
Division of Blind Services Library — Work Experience | Daytona Beach, FL | June 2024 - July 2024
• Organized talking-book cartridges and other library materials while supporting general organization tasks in a structured library work environment.
Kårhuset, Örebro University — Volunteer | Örebro, Sweden | January 2025 - June 2025
• Supported events and day-to-day operations by serving food and helping maintain clean, organized common areas.
EDUCATION
University of West Florida
Computer Science Coursework: Data Structures & Algorithms, Networking, Cybersecurity, Database Systems, Software Development
